April 27, 2006
Mr. Martin J. Cowling

People First-Total Solutions

POB 189

FLEMINGTON VICTORIA 3031 

AUSTRALIA

Dear Martin,

It was a pleasure meeting you and attending your training on April 20 in Baton Rouge.  Your enthusiasm and professional knowledge ensured that our training to the Directors of Volunteers in Agencies (D.O.V.I.A.) and other community participants was successful and right on target.  Forty-two participants attended, the highest number of participants we have ever had for a training.  We know your expertise and reputation were responsible for our great turnout.

You will see in the attached evaluation results that the training met all of our goals and more.  You have scored some of the highest evaluation marks that any trainer has ever received and our participants are already asking when we can have you come again.

I am also enclosing a Certificate of Participation and a copy of the newspaper clipping noting the training.  

Thank you for the message that you bring about the importance of skilled volunteer managers and professionalism in all aspects of managing volunteers.  You made a positive impact in our community.
I hope I’ll find you at the Points of Light Foundation National Conference in June.  I know you’ll be the one with the standing-room-only crowds!  I’ll be the one trying to squeeze my way in!

With warmest regards,

Janet Pace

President & CEO

Enclosures. 

